Live Yes! INSIGHTS Program
You’ve got questions, we’ve got answers. Take a moment to
learn about how this new Arthritis Foundation program works.

Take the
Surveys

What is PRO?

What is the Live Yes!
INSIGHTS Program?

View your
Dashboard

Live Yes!

A PRO (Patient-Reported Outcome) is a response directly from you to a question
about a symptom or some other important aspect of your overall health. For
example, a report of how frequently you have felt pain in the last week.
It is a way to collect and keep track of your PROs. You will have the opportunity
to log your PROs as often as you like and then access your information in a tool
known as a “dashboard” which tracks and displays your data over time.
The dashboard shows you how your health compares to the larger population
and how your health changes (or doesn’t) over time. You can use this information
to help manage your health. For example, evaluating whether a new treatment is
working by looking at how your PRO data has changed—or not—over time.

What happens to
my information?

Your information will be stored in a secure database maintained by the Arthritis
Foundation’s vendor, Qualtrics. It is protected at the same level as banking data. The
Arthritis Foundation will never share or allow access to data that is tied to your name
or identifying information. Data will only be shared in big batches, called “aggregate”
data, with no names, addresses, emails or other personal information connected.

What will the Arthritis
Foundation do with
my information?

The Arthritis Foundation will use the data and share it with our research and innovation
partners to conduct research and increase our knowledge about arthritis. Unlike other
programs that collect PRO data, the information collected through Live Yes! INSIGHTS
can immediately influence resources and programs for patients through the Live Yes!
Arthritis Network and partnering health care providers.

How can my healthcare provider use my
information?

You can share your information with your healthcare provider as you partner
to manage your care. All dashboards can be printed or displayed on a
mobile device.

Where can I take
the PRO survey?

Contact your local
Arthritis Foundation office

Learn more about the Live Yes! INSIGHTS Program at arthritis.org/insights

Name
Office
Phone
Email

